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Time : 3H0urs ' . o Ma’ximum Marks : 70
Instructwns to Candzdates , . ' '
' Answer elther in Engllsh or in Kannada :

SECTION A

aa;azi a

e Answer any FIVE Sub- questlons from this questlon Each Sub—questlon carries 2 marks.
B ' (5 ><2—10)
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" 1. a) .What- is super ’Market? ‘} v </ @ Qq

AJawce m@;w @ocﬁdem‘)

b) _ Deﬁne E-retalhng
o —amaas K0t mwdwm IR

- .¢)  Give the meaning of trade area analysis. -

IO TEeEE Besod GEe wdind.

d)  Whatis window shopping? "
8138 DO DOTIeD? | |
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ve) Write the tools of promotion mix. o

TR0 IRGT Q0BT LUTTTLNTR, WIWO.

) Expand SCM, EDI& JIT. -
SCM, EDI %3 JITodss, H0%.

g2 What is priée[sensitivity?
- BS AR3 3 Douled?

SECTION' B

—az;aﬂ )
Answer any THREE of the followmg questlons Each questlon carries Six marks
. & @1
S 39N OIS AT FHIR IR, agé' . dﬁ 6 wosried.

2. What are the steps 1nvolved m retall hé/c%i
- ¥YT 23@6535 3y wé?irao@daw 0*0’0371%353 &ﬁ@a )/

3. Write a short note on:
;a), Customer Service. |
- b')v - Customer satis’faction in retail'ing.- ’
% 39NG DTCINY Toed Ry BT WO,
a) RS A ‘ | )
b) RS 03
4. Briefly ekpléin merchandise management.
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Brleﬂy explain the principles of supp]y chain management.

".w@d"@ [08 ATEBHBOD 3:27’(%?53 Noéwmﬁ é’bc‘f)@N >

~ What are the advantages of customer database in retailing? »
~23e>z3 DRIRCTY masd BeeBeR’I WOT TReNTER), DTOR.

'SECTION -C
- oen -

Answer any Three questlons of the following, Each questlon carries 14 marks

hi)

' 'Explaln the components of retail operatlons

ﬂ 2503 aaossarasemne; Tev®, osor.

*

Dlscuss the group and i 1nd1v1(ﬁ1§ @‘W 1nﬂuencmg shoppmg behavior of reta11 customers.

: eaworv’ adw@@o& doeeS wasaas abedaaﬁ r@ﬂ;@pé_&o‘déodagﬁ eosm;mcl zséérﬁo.

'10.

I

. Explain the current“t'r'end’s in Reiail business.

8T m"add "jpé’ éﬁow‘ﬁ@m ( wg) éDaSGN,

Explain retail pricing strategies in detail.

8BS B Jogrivay SRTTN AFOR,

Discuss the legal and social"aspec}ts‘ in retaiiing.
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